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MANOR FARM INFANT SCHOOL 

 
BEHAVIOUR MANAGEMENT AND THE USE OF FORCE TO CONTROL OR RESTRAIN 

PUPILS POLICY 
 

PART ONE – BEHAVIOUR MANAGEMENT 
 
Manor Farm Infant School will endeavour to provide an environment where academic, social, physical and 
aesthetic values allow all the pupils to develop, grow in confidence and fulfil their potential. 
 
The School's ethos promotes a friendly, supportive atmosphere where pupils feel valued and are able to grow in 
confidence and self-esteem. (Appendix 1 'Reinforcing Good Behaviour') 
 
Manor Farm Infant School has a Code of Behaviour whereby staff, parents and children work together to foster 
and support the standards of behaviour laid down in the school's behaviour policy. 
 
If a child's behaviour falls below the standards expected, every effort will be made by the staff to counsel, guide 
and support those pupils, involving their parents when appropriate. However, it is imperative that the behaviour 
of a single pupil does not compromise the needs of the other pupils in the school and result in a diversion of 
resources which may be detrimental to the major population of the class or school. 
 
The following stages in behaviour management will be followed:- 
 
1. The teacher will continue to reward all desirable behaviour. However, when unacceptable behaviour occurs 

they will be firm within the classroom, applying the Sanctions and Warnings (Appendix 2) which have been 
agreed by the Headteacher in collaboration with all members of staff.  

  
2. Parents will be alerted to the difficulties within school when behaviour becomes a recurring issue and a 

behaviour log sheet will be completed and stored in the behaviour log file in the Headteacher’s office. 
o If parents are experiencing problems with the child's behaviour at home, then the school can offer 

support and advice to help manage the child's behaviour in the home environment. 
 
3.   The Headteacher may engage the child in an appropriate behavioural management programme where short-

term achievable targets are agreed. 
 

4. The child will be considered for a SEN School Action IEP should behaviour continue to be an issue over a 
sustained period of time 

o Behaviour will continue to be monitored 
o A School Action IEP will be implemented 
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Reinforcing good behaviour 
These are just some of the ways in which we can show our children that we are pleased with their behaviour: 

- recognise good behaviour 
- `catch' them being good - immediate praise  

give good behaviour a high profile 
- smiling expression 
- verbal praise 
- affectionate touch 
- encouraging the child to feel proud of his/her achievements 
- displaying children's work in classroom - around school 
- sharing good work at assembly 
- applause 
- achievement charts 
- give a rewarding activity 
- give responsibility 
-            each class has a visual system to reward positive behaviour e.g. moving from the sun to the    
             rainbow. 

             -            the school operates a house point system to reinforce positive behaviour, good work, effort, 
kindness, manners etc. Children receive an individual certificate on receipt of 10 house points and when 
they receive 20 house points they display their own ‘leaf’ on the ‘Together We Grow’ tree in the main 
reception area so all can see and celebrate. 
 
Good practice on the part of the teacher to promote good behaviour: 
 
Provide structures which promote: 
 

- well organised classroom 
- good time-keeping - be there before the children 
- coming in and going out of the classroom - good order 
- movement around the classroom - purposeful and calm 
- moderate tones of voice 
- regular routines 
- who had responsibility for what? 
- what to do when work is finished 
- what to do first thing in the morning 

- after break 
- after lunch 
- during a wet playtime 

- using/sharing/caring for equipment 
 
Create a pleasant environment 

- attractive, interesting classroom with well displayed work 
- defined areas/use of space 
- clear labelling 
- availability of materials and resources 
- children taking responsibility for their       

 books/drawers/desks/computer/classroom 
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Provide appropriate learning experiences 
- provide work at the child's level. i.e. provide learning experiences taking into account age, 

ability, aptitude and culture 
- provide a variety of tasks to reflect the whole curriculum 
- present material in a stimulating/motivating format 
- differentiation of tasks and materials used 
- timing tasks 
- variety of teaching methods and group organisational strategies 

 
Defining inappropriate behaviour 

- anti social 
- disturbing others - thus interferes with: - 

the child's own learning 
the learning of others 
the teacher `teaching' 

- any behaviour which can be considered dangerous 
 
Positive strategies to deal with inappropriate behaviour 
 

-explain the reasoning behind the `rule' 
-comment on the good behaviour of others 
-peer group pressure 
-distract child's attention to a more profitable activity 
-private, quiet reprimands - speak politely 
-positive statements `we walk quietly' 
-moderate tone and volume of voice 
-use humour not sarcasm 
-progress charts 
-notice when the child is under stress 
-make use of the child's skills, aptitudes, knowledge and interests 
-praise - improve self-image 
-time out with other members of staff - agreed beforehand 
-keep calm - avoid confrontation whilst remaining firm 
-remind the child that he/she has forgotten to follow the `Manor Farm Infant School Code'  

             -the visual system in each class can also move the child’s name from the sun to the cloud or green to 
amber etc. to remind the children that the behaviour is unacceptable 
 
Support procedure when dealing with a child whose behaviour is inappropriate: - 
- Involvement of colleagues 

children who misbehave, or who are difficult, can be discussed at a staff meeting, to be 
initiated by the class teacher 

- Detailed observation to inform class teacher of child’s area of need (i.e. triggers for misbehaviour) 
- Involvement of Headteacher 
- Involvement of parents 
- Involvement of outside agencies 
- Devise IEP to support child 
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SANCTIONS AND WARNINGS 
 
The initial onus is on the individual teacher to prevent situations becoming out of hand and in implementing 
warnings/minor sanctions. It is important to act immediately - not after the event. 
 
The child must be made aware that he/she has infringed the `Manor Farm Infant School Code'. 
 
Displeasure can be shown by:- 
 
appropriate body language 

- facial expression e.g. frowning, a stern look 
- tone of voice - disapproving comment about behaviour, not personal 
- removing privileges (ensuring that rewards earned by the child prior to infringement are not 

removed)  
- Moving a child’s name from the sun to the cloud on visual charts in class 

 
It is helpful to keep a daily record of the child's behaviour patterns. 
 
Always make `friends' with the child prior to that child going home. 
 
 
          
Reviewed March 2020 
 
 



 

 

PART TWO – THE USE OF FORCE TO CONTROL OR RESTRAIN PUPILS  
Introduction 

The Education and Inspections Act 2006 provides the legal basis for policies on use of 
reasonable force and physical restraint in schools. This policy has been written using 
guidance issued by the Department for Education in July 2013 for governing bodies, Head 
Teachers and school staff in all schools.   
Schools are advised that they should NOT have a “No touch” policy, because there are 
many occasions when to touch or physically handle a pupil is perfectly appropriate and to 
not do so could amount to a member of staff not fulfilling their duty of care to a pupil.    
The first part of this policy addresses the issue of reasonable force and the final part 
concludes with highlighting examples of where physical handling or touching a pupil is 
appropriate.  The examples do not provide a definitive list.  
 
1) Objectives and Principles: 

The Head Teacher and Governors have a responsibility to maintain the safety of pupils 
and staff. There is a responsibility to prevent serious breaches of school discipline and 
to prevent serious damage to property. This policy should be communicated to all staff, 
pupils and parents. 
 
As all members of school staff are authorised by law to use force, the school does not 
have a no-contact policy. We are, however, committed to the principle that force and 
restraint should only be used in a reasonable way and when all other means of resolving 
issues are deemed to be inappropriate. 

 
We recognise that force in schools is generally used for two different purposes: 
a) To control: control can mean either passive physical contact (e.g. standing between 

pupils or blocking a pupil’s path) or active physical contact (e.g. leading a pupil by 
the hand or arm, or ushering a pupil away by placing a hand in the centre of the 
back) 

b) To Restrain: When members of staff use “restraint” they physically prevent a pupil 
from continuing what they were doing after they have been told to stop. The use of 
restraint techniques is usually used in more extreme circumstances, such as when 
two pupils are involved in a fight and physical intervention is needed to separate 
them. 

 

What is reasonable force?   
The term “reasonable force” covers the broad range of actions used by most teachers at 
some point in their career that involve a degree of physical contact with pupils.    
FORCE is usually used either to control or restrain.  This can range from guiding a pupil to 
safety by the arm through to more extreme circumstances such as breaking up a fight or 
where a student needs to be restrained to prevent violence or injury.    
REASONABLE means using no more force (i.e. the minimum) than is needed in the 
circumstances.    
 At all times staff will always try to avoid acting in a way that might cause injury, but in 
extreme cases it may not always be possible to avoid injuring the pupil.     
 
 



 

 

2) Minimising the Use of Force: 
At Manor Farm Infant School, we aim to create a calm and orderly environment that 
minimises the risk of incidents arising that might require the use of force. This is done in 
a number of ways: 

 Using resources including Social and Emotional Aspects of Learning to teach pupils 
how to manage conflicts and strong feelings 

 Ensuring staff are aware of de-escalation techniques to manage conflict if it does 
arise 

 Only using force when the risks involved in doing so are outweighed by the risks 
involved in not using force 

 Having up to date and regularly reviewed risk assessments and positive handling 
plans for individual pupils 
 

3) Who may use reasonable force?    

 All members of school staff have a legal power to use reasonable force.  This power 
applies to any member of staff at the school.  It can also apply to people whom the 
school management team has temporarily put in charge of pupils such as unpaid 
volunteers or parents accompanying students on a school organised visit.    
Appendix A of this document lists staff who have completed Team Teach Training 
and hold certificates. 

When can reasonable force be used?    
Types of incident where an adult in charge of children has a responsibility to intervene and 
which may entail the use of force are given as:    

 Where there is imminent risk of injury to the child or to others 

 Where there is imminent risk of significant damage to property 

 Where a pupil is compromising good order and discipline 

The decision on whether or not to physically intervene is down to the professional 
judgment of the staff member concerned and should always depend on the individual 
circumstances.    

 
4) Deciding Whether to Use Force: 

 
Staff should only use force when: 

 The potential consequences of not intervening are sufficiently serious to justify 
considering use of force 

 The chances of having the desired result by other means are low 

 The risks associated with not using force outweigh those of using force. 

Some situations where reasonable force might be used are: 

 To prevent a pupil from attacking a member of staff, or another pupil, or to stop a 
fight between two or more pupils 

 To prevent a pupil causing deliberate damage to property 

 To prevent a pupil causing injury or damage by accident, by rough play, or by the 
misuse of dangerous materials or object 



 

 

 To ensure that a pupil leaves a classroom where the pupil persistently refuses to 
follow an instruction to do so 

 To prevent a pupil behaving in a way that seriously disrupts a lesson 

 To prevent a pupil behaving in a way that seriously disrupts a school sporting event 
or school visits 

It is unlawful to use force as a punishment and staff should not do this under any 
circumstances. 
Staff will be kept informed about, and advised how to deal with, pupils who present 
particular risks to themselves. These pupils should have an individual risk assessment 
and individual behaviour plan that determines the likely triggers for undesirable 
behaviour and the effective ways to manage such pupils. See Appendix B.  
If a pupil is suspected of having a weapon or any other dangerous object and is likely to 
resist a search, staff should alert the office staff and call the police to deal with the 
situation. 

5) Using Force: 

Any staff using force or restrain to control a pupil should only use the minimum force 
necessary to achieve the desired result. 
It is our policy that: 

 In any situation a child is given an oral warning that force may have to be used if 
the situation or behaviour being dealt with persists. This should be done clearly 
and calmly in language the child can understand. 

 Staff should, wherever possible, not use force unless or until another responsible 
adult is present to support, observe and call for assistance. 

6) Any force used should aim to bring about a swift conclusion to a situation but also 
ensure there is minimal risk of any injury to the child.  

7) Staff Training 

The Headteacher will ensure that all staff, as part of their induction to the school, are aware of 
their responsibilities in relation to the School Policy on the Use of Force. 
All staff are made aware of the policy on the use of force and restraint with a particular      
focus on when, where and how force and restraint may reasonably be used and the way such 
incidents should be recorded. 
 
8) Recording Incidents: 

Any use of force or restraint must be recorded on the attached form Appendix C. This form 
must be completed as soon as practicable after the incident and handed to the Head 
Teacher by the end of the working day on which the incident occurred. 
If, after receiving the report of an incident where physical intervention has occurred, where 
the Head Teacher considers the school’s guidelines have been seriously breached and that 
further investigation is warranted, the incident should not be pursued, but action in 
accordance with Child Protection procedures must be taken.    
On occasions, it may not be necessary to make a written account; for example, a teacher 
who intervenes by stepping between two pupils who appear about to strike another, but 
who has minimal physical contact with either pupil and from which the situation is quickly 
diffused.    



 

 

 Other possible actions following an incident:  

 In the event of physical restraint being necessary on more than one occasion, it 

would be appropriate to include positive handling advice in the child’s Individual 

Education Plan (IEP).  It is also necessary to compile an individual risk assessment in 

discussion with all staff, parents and any relevant outside agencies.    

 In the case of a child with a statement of educational needs, there will be 

opportunities to address issues of challenging behaviour at annual review meetings 

and an interim review organised in exceptional circumstances.    

 Looked-After Children will have a Personal Education Plan which features planning 

and strategies to address challenging behaviour, where appropriate.    

Risk Assessments  
The historical pattern of the frequency and severity of any incidents will help to inform 
decisions about requirement for staff training.   
There is also a need for individual risk assessments where it is known that physical restraint 
is more likely to restrain a particular child.  This may include children whose Special 
Education Needs (SEN) and/or disability is associated with extreme behaviour.   
An individual risk assessment is also essential for pupils whose SEN and/or disabilities are 
associated with:  
 a) Communication impairments that make them less responsive to verbal communication 
b) Physical disabilities and/or sensory impairments 
c) Conditions that make them fragile, such as haemophilia, brittle bone syndrome or 
epilepsy;  
d) Dependence on equipment such as wheelchairs, breathing or feeding tubes.  
  
  
  
Positive Physical Handling  
As mentioned in the introduction, this school does not have a no-touch policy because 
there are times when staff could breach their duty of care towards the pupils if they were 
not prepared to physically handle pupils.    
Examples of where touching or handling a pupil might be proper or necessary:    
a) Holding the hand of a child at the front/back of the line when going to assembly or when 
walking together around the school  
b) Comforting a distressed pupil 
c) Greeting, congratulating or praising a pupil 
d) Guiding a pupil, for example in demonstrating how to use a musical instrument or in the 
use of a paintbrush or woodwork tool 
e) Supporting a child in safely performing an exercise (e.g. forward rolls, handstands, vaults) 
in games 
f) Tagging in chasing or territorial games where the teacher may be the chaser/tagger 
g) Administering of first aid. 
h) A child distressed by the fire alarm, may need to be carried or supported out of the 
building.  
Some children, especially younger ones or those with Special Educational Needs may also 
need help with their personal care, for example:   



 

 

a) In changing clothes for games lessons 
b) Changing wet or soiled clothing after outdoor play 
c) Toileting support 
 The need for such support in school age pupils will generally, but not necessarily always, be 
identified in a child’s Individual Educational Plan or Statement of Special Educational Need.  
  
 
Other relevant policies  
Child protection policy  
 

 
9) Reporting Incidents 

The school acknowledges it has a duty to report to parents if there has been a 
significant incident where a member of staff has used force or restraint on a pupil. 
Once an incident is recorded and passed to the Head Teacher who will make a decision 
about whether the incident is deemed as significant within 1 working day. 
If the use of force or restraint is seen to have been significant it must be reported to 
parents by either the Head Teacher, Deputy Head Teacher or Class teacher. Ideally this 
will be by telephone and will occur as soon as possible after the incident. Families 
should be given access to a copy of this policy. 
If there is any concern that reporting the incident could lead the child being put at risk 
of harm, the incident should be passed immediately to the Child Protection Officer who 
should liaise with the Local Authority and/or Social Services. 

 
10) Post Incident Support 

If there is any injury to the child as a result of the use of restraint or force, first aid and 
medical assistance should be sought immediately. Staff and pupils should be given 
appropriate emotional support. 
Any member of staff who has been assaulted may decide to report the incident to the 
police or seek advice from their professional association 
We will ensure that there is clear follow up and use of sanctions, in line with the 
behaviour policy, to the poor behaviour of the pupil concerned. 
We will work to help the pupil and staff involved to rebuild a productive working 
relationship so, where appropriate, they may resume professional contact. 

11) Complaints and Allegations 

If a specific allegation is made against a member of staff the school will follow the 
guidance set out in Safeguarding Children and Safer Recruitment in Education.  
Other complaints should be dealt with according to the school complaints procedure. 

12) Monitoring and Review 

The Head Teacher will give a termly report to the Full Governing Body on the use of 
force and restraint.  
This policy will be reviewed alongside the School Behaviour Policy in a cycle determined 
by the Governing Body. 
 
 
13) Date of Approval and Adoption by the Governing Body: 



 

 

Appendix A: List of staff authorised to use force and the training they have received. 
Appendix B: Example of Behaviour Plan and Risk Assessment 
Appendix C: Incident Record Form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix A: List of staff authorised to use force and the training they have received 
 
 

Name Status Period of 
Authorisation 

Training Date of training 

  18/01/17 – 
31/01/20 

Team Teach January 2017 

     

     

     

     

     

     

     

     

     

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix B: MFIS Behaviour Risk and Reduction Plan 

Known motivators and activities that likes 
to do: 

Activities that does not like to do: 

 
 
 

 

 

Internal and medical factors that may influence the way                feels and behaves: 

 
 
 

 

Any additional information that may influence the way               thinks, behaves or 
communicates: 

 
 
 

 

Slow triggers: these may increase the risk and contribute to the occurrence of 
challenging behaviour but may not necessarily result in challenging behaviour in 
isolation: 
 

 

 

 

Fast triggers: events that take place just before challenging behaviour occurs and have 
an immediate effect: 

 
 
 

 

High risk situations/activities: 

 
 
 

Proactive Strategies: What do we need to do on a daily basis to enable               to 
maintain positive behaviour?  Include          personal preferences e.g. in relation to 
environment, interaction and communication: 

 
 
 

 

Praise points: Three opportunities to positively reinforce appropriate behaviour: 
 

 

 

Topography of challenging behaviour: describe what the behaviour looks/sounds like: 

 



 

 

 

Early warning signs: what are the signs that               behaviour/anxiety is escalating: 
 

 

 

Early intervention strategies and responses - highlight and then describe the 
implantation of effective de-escalation, diversion, diffusion strategies that support         
      to remain calm: 

 
 
 

 

Crisis behaviour - describe what behaviour            may display when in crisis: 

 
 
 

Reactive intervention and responses – describe the supportive strategies that will keep 
              safe when in crisis: 

 
 
 

 

Post incident support – describe the supportive strategies that enable              to recover 
and re-engage in activities: 

 
 
 

 

De-brief – describe the de-brief procedures that will support               to evaluate and 
change behaviour: 
 

 

 

 

Recording and Reporting 

Manor Farm Infant School: 

Parent: 

Other: 

 

Strategies that have been SUCCESSFUL in the past: 

 
 
 

 

Strategies that have NOT been successful in the past and should NOT be used: 

 

 



 

 

Appendix C: Incident Record Form 

 

Details of pupil on whom force was used – name, class, and any SEN, 
disability or other vulnerability 

 

 

Date, time and location of incident 

 

 

Names of staff involved (directly or as witnesses) 

 

 

Details of other pupils involved (directly or as witnesses), including whether 
any of the pupils involved were vulnerable for SEN, disability, medical or 
social reasons 

 

 

Description of incident by the staff involved, including any attempts to de-
escalate and warnings given that force might be used 

 

 

Reason for using force and description of force used 

 

 

Any injury suffered by staff or pupils and any first aid and/or medical attention 
required 

 

 



 

 

 

Debrief 

 

 

Follow up, including post-incident support and any disciplinary action against 
pupils 

 

 

Any information about incident shared with staff not involved in it and external 
agencies 

 

 

When and how those with parental responsibility were informed about the 
incident and any views they have expressed 

 

 

Has any complaint been lodged (details should not be recorded here)? 

 

 
 

Report compiled by  

 

Name and role  

 

Date  

 

Report countersigned by  

 

Name and role  

 

Date  

 
Please Note: The names of pupils should be removed before the completed form is sent to parents 
and the names of members of staff should only be included with their consent. 


